
Agency for Health Care Administration
Joint Training for Nursing Homes

 
Tuesday, March 27 – Tampa

Thursday, March 29 – Orlando
Tuesday, April 3 – Weston

Tuesday, April 10 – Tallahassee

Florida Health Care Association and Leading Age Florida (formerly FAHSA) bring you this one-day 
joint training to highlight major areas of change and provide supportive information to take back 
to your facility for training and education.

Agency for Health Care Administration experts Polly Weaver, Kim Smoak, and Patricia 
McIntire will present hot topics in long term care including:

• Florida’s top 10 deficiencies with best practice information to assist in compliance
and improved culture change/quality outcomes

• recent CMS regulatory guidance changes to the State Operations Manual and major goals 
for 2012

• best practices guidelines on the prevention of abuse/neglect/adverse incidents and crimes 
against residents, as well as immediate jeopardy situations

• updates on discharge and appeals, background screening, the Independent Informal Dispute 
Resolution process, and the Elder Justice Act

Dr. Chuck Gokoo with American Medical Technologies will also share his expertise on:

• infection control, pressure ulcer reduction, and readmissions to hospitals from skilled nursing 
facilities

This program is targeted to nursing home administrators, nurse leaders, charge nurses, social 
workers, therapists, activity directors, consultants, ARNPs, Physician Assistants, Medical Directors, 
dietary staff, and representatives of long term care ombudsmen and state surveyors.

Register today to attend this informative training and earn 6 hours of continuing 
education.  Use the registration form on the reverse, or visit the Events Calendar at
www.fhca.org for online registration and the full brochure.

Exclusive sponsorship opportunities are available for companies interested in
marketing their products and services to this diverse audience.  Contact

Kendall Peddie at kpeddie@fhca.org or (850) 224-3907 for more information.



Agency for Health Care Administration Joint Training for NHs
March 27, 29 & April 3, 10, 2012 — Tampa, Orlando, Weston, Tallahassee

Registration begins at 7:30 a.m. and the program runs from 8:45 a.m. to 4:30 p.m. (lunch and breaks included).

ATTENDEE REGISTRATION FORM
3 Easy Ways to Register 

INTERNET
www.fhca.org

Register online and receive
immediate confirmation.

FAX*
(850) 681-2075

Credit card payments only.
If faxing, DO NOT mail original form.

MAIL*
FHCA 

P.O. Box 1459
Tallahassee, FL  32302

FACILITY INFORMATION
Facility/Organization 														            

Address 															            

City 							        State 			    Zip 					   

Phone 							        Fax 							       	

Select your member affiliation:          □ FHCA          □ Leading Age Florida          □ Not a member

PARTICIPANT INFORMATION

Choose from one of the following seminar locations/dates and write your choice in the site location field
below: Tampa (Tues, 3/27); Orlando (Thur, 3/29); Weston (Tues, 4/3); Tallahassee (Tues, 4/10)

1.	 Name 						      	 2.	 Name 								      

	 Title 							       		  Title 								      

	 E-mail 						      		  E-mail 							     

	 License No.                                                                      		  		  License No.                             	               		                                    

	 Site Location 	                         				    		  Site Location 	                         				    	

	 Fee (see description below):     □ $150     □ $130				    Fee (see description below):     □ $130

3.	 Name 						      	 4.	 Name 								      

	 Title 							       		  Title 								      

	 E-mail 						      		  E-mail 							     

	 License No.                                                                      		  		  License No.                             	     		                                      

	 Site Location 	                         				    		  Site Location 	                         				    	

	 Fee (see description below):     □ $130					     Fee (see description below):     □ $130

REGISTRATION FEES
(includes 6 contact hours, handouts, breaks, and lunch)

$150 - 1st registrant
$130 - Additional registrant, same facility

On-site registration fees increase $25 in each category.

PAYMENT INSTRUCTIONS

□ Check payable to FHCA

Charge my:     □ American Express     □ MasterCard     □ VISA

Card No. 	  Exp. 	

Cardholder’s Name 		

Signature 		

TOTAL PAYMENT $ 	

POLICIES
FHCA cannot guarantee your registration will be processed 
unless it is received 3 business days prior to the seminar 
date.  *Registrations without payment will not be processed.  
Registrations cannot be taken by phone.

Confirmations:  Registration confirmations for our programs 
are available online.  Go to www.fhca.org, click on “Events,” 
then “Registration Confirmations” for that event.

Cancellation Policy:  A $30 administrative fee will be 
charged for each cancellation.  No refunds will be given for 
cancellations received less than 5 business days prior to the 
seminar.


