
New contractor and payment lockbox address for CLIA fee payments: 
 
Effective June 1, 2006, there was a new contractor, Healthcare Management Solutions LLC, to 
manage the process of issuing the CLIA fee coupons and certificates.  Effective August 29, 2006, 
laboratories must now send CLIA fee payments to the following address: 
 
CLIA Laboratory Program 
P.O. Box 70948 
Charlotte, NC 28272-0948 
 
The example shown at REVISED_CLIA_USER_FEES_COUPON is for informational purposes 
only.  This form will be sent to CLIA certificate holders automatically when the next CLIA fee is 
due.  The Agency for Health Care Administration cannot accept or forward CLIA fee payments.   
 
 


