Provider Emergency Contact Information and Resources

The Agency for Health Care Administration (AHCA) is a supporting agency to the Department of Health in the State Emergency Operations Center, Emergency Special Function-8 (Health and Medical).  
Pursuant to section 252.357, Florida Statutes, AHCA publishes an emergency telephone number that may be used by nursing homes and assisted living facilities to contact the agency on a schedule established by the agency to report requests for assistance. 
The local emergency management agencies the first point of contact should you need assistance during an emergency.  Please refer to contact information for count emergency management agencies at: http://www.floridadisaster.org/County_EM/county_list.htm
If the local emergency management agency is unable to provide needed assistance, providers may call the AHCA licensure unit (below) or, as a last resort the AHCA desk at the State Emergency Operation Center if activated at (850) 410-1822. 

AHCA has also established the Emergency Status System (ESS) to track and monitor residential and 24-hour provider impact related to emergencies.  Providers may have access to this system through the AHCA Web Site and User Enrollment.  For additional information, please review the ESS Resources below.

Long Term Care Unit (850) 488-5861

Nursing Homes, Intermediate Care Facilities for the Developmentally Disabled, Transitional Living Facilities, State Agency Partners

Assisted Living Unit (850) 487-2515

Assisted Living Facilities and Adult Family Care Homes

Hospital and Outpatient Services Unit (850) 487-2717

Hospitals, Crisis Stabilization Units, Residential Treatment Facilities, Short-Term Residential Treatment Facilities, and Residential Treatment Centers for Children

Licensed Home Health Programs Unit (850) 414-6010

Inpatient and Residential Hospices

Laboratory Unit (850) 487-3109

End Stage Renal Disease Facilities 
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